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Presentation Overview 

• Introduction 

• Lab Observations 

• What is F I L L A P H O B I A ? 

• The Cure for Fillaphobia:  

– WellAware Pipet Navigation Systems 

– How Can WellAware Help? 

• How WellAware Works 



Lab Observations 

Every Lab Requires: 

• Instrumentation 

• Validated Procedures or Protocols 

• Proper Training 

• Information Management Systems 

• Proper Use of  Controls & Standards 

• Proper Tracking of 

– Reagents 

– Lot Numbers 

– Samples 

 

 

 

 

 



Lab Observations 

Most Labs: 

• Are Busy Working “In the Lab” rather than “On the Lab” 

• Are Hesitant to Convert from Tubes to Plates or 96-well to 384-well 

• Are Anticipating a Significant Increase in Samples 

• Are Not Using Bar-coding for Sample Tracking 

• Are not addressing pipetting ergonomics 

• Don’t Enjoy Change 

• Have Significant Cost Constraints 

• Use spreadsheets for sample loading 

 

 

 

 



Th e  pers i s ten t  fea r  rea l  o r  imag ined ,  in  a  l ab  o f  

acc iden ta l ly  o r  d i s t rac ted ly  o r  neg l igen t ly  

p ipe t t ing  o r  p la c in g  a  samp le  in to  th e  wrong  we l l  

o f  a  mi c rop la te  th a t  leads  to  a  compe l l i ng  d es i re  

to  avo id  a l l  p ipe t t ing .  

Fillaphobia: 



T h e  C u r e :   
W e l l A w a r e  P i p e t  N a v i g a t i o n  S y s t e m s  

 
Eliminates Costly Errors: Displays the current step, lights up under the 

active microplate wells during pipetting and displays the current plate 

numbers along with the correct volume for the operator to dial into 

their pipettor. 

 

 
WellAware II 



Reduces Stress: Following visual and voice 

prompts speeds pipetting while providing 

confidence that the protocol will be 

pipetted correctly every time.  

 
WellAware 



Improves Ergonomics: WellAware can be controlled hands-free using the TipAware Light 

sensor, a touch-screen or foot switch. Our slate and tablet PCs can be adjusted to provide a 

stable and comfortable platform for pipetting. 

 

 



Documents all steps: All pipetting steps and lab protocols are documented with time-

stamped electronic Standard operating Procedures (eSOPs). 

 

 

eSOP 



Eliminates double entry of  data:  

– Works with barcoded tubes, vials and 

microplates.  

– Integrates with ABI real time PCR 

instruments and spectrophotometers 

– Easily customized for complex protocols  

– Can be used to control and/or passes 

data to other lab instrumentation like 

LIMS/LIS systems and liquid handling 

robots. 

 



WellAware: What it can do 

• Sample Sorting 

• Accessioning of  Samples 

• PCR & Sequencing Setup 

• Normalization of  samples to a 

standard concentration 

• Dilutions 

• Real Time PCR Setup 

• ELISA Processing 

• Backup for fully automated labs 

• Hit/Cherry Picking 



WellAware II: Pipetting & Sorting 









WellAware II: Accessories 

• TipAware Light Sensor 

• USB Barcode Imager 

• PCR Cooler 

• Universal Mixing Plate 



WellAware II Android Tablet Apps 
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